
To book o
w

 

 

   M
   A 
 

 
 
 
 
 
 
 
 

CONTE
Does your
finding wh
Are you w
 
Items cove

 Recog

 Plan h

 Use st

 Know 

 Get bu

 Go bey
to the 

 

YOU WI

 Use th
determ
move 

 Create
and m

 Develo
manag

 Define
suppo

 Under
conten

"Conten
advocat
establis

or for more 
www.techwr

anag
strat

NT MAN
r organisati
hat they ne

wondering h

ered in this

gnise the im

how to decr

tandards to 

 what conte

uy-in from m

yond conte
 right custo

ILL LEAR

he informati
mine the re
to content 

e a vision st
memorable 

op a busine
gement in y
e your requ
ort your goa
rstand the r
nt managem

ent can p
tes, attra
shing cred

 informatio
riter.com.au

ging y
tegic 

AGEMEN
on develop
ed? Do you
ow you can

s one-day se

mportance o

rease develo

 define the 

ent manage

managemen

nt developm
mers at the

RN HOW 

ion process
adiness of y
manageme
tatement th

ess case for
your organi
irements fo
ls 

roadmap an
ment. 

play a la
acting top
edibility f

n email us 
u for details 

your 
appr

NT: IS TH
p lots of info

 need a stra
n avoid dup

eminar inclu

f content in

opment tim

 requireme

ement mean

nt and colle

ment to con
e right time 

TO 

s maturity m
your organi

ent  
at makes y

r moving to 
sation 

or the best t

nd timeline 

arge role 
op talent
for your 

 at training@
 of all our c

cont
roach

HIS SEMI
ormation ye
ategy for de

plication of e

ude how to

n customer 

me for writer

nts of a con

ns and how

eagues for c

ntent marke
 

model to 
isation for a

our goals v

 content 

technology 

 for a move

in infor
t, overcom
brand.”

@techwriter
courses and

tent 
h 

INAR FOR
et your custo
etermining 
effort that d

o 

satisfaction

rs and slash

ntent mana

w can it tran

changes in 

eting and dy

a 

ivid 

to 

e to 

 

W








rming con
ming sal

”  John H

r.com.au. Se
d scheduled

R YOU? 
omers and 
what inform

drains produ

n 

h translation

gement sys

sform your 

process an

ynamic del

WHO SHO

Managers
for produ
web conte
Publicatio
managers
Content M
IT person
content m

 

nsumers,
les barrie
Hall 

N

ee our web
d dates. 

 

staff have d
mation is re
uctivity?  

n costs 

stem 

 organisatio

d practices 

ivery of the

OULD AT

s and anyo
cing reports
ent, or train
ons and tra
s 

Managemen
nel concern

managemen

s, creating
ers, and 

&H Comm

bsite 

difficulty 
eally neede

on 

 

 right conte

TEND 

ne respons
s, instructio
ning materia
ining 

nt consulta
ned about 
nt  

ng brand 
d

unications

d? 

ent 

ible 
ons, 
al 

nts  

d

s 



PO Box

Tel 13

 

x 1589 North Syd

300 788 716 | in

 

 
 

PRESEN

For more t
from cont
and onlin
process.  

JoAnn is c
managem
in the field

Dr JoAnn H

 Presid

 Co-aut
Manag

 Past P
Comm

 Execu
Develo

and the a

JoAnn’s w
customer 

 
 
 
 

DATES:
 

VENUE
 

COST   
 

Early bi

 

15% dis

 

dney NSW 2059 

nfo@techwriter.co

NTER     

than 30 yea
ent manage
e and Web-

onsidered a
ment and in

ds being de

Hackos is: 

dent of Com

thor of the 
gement  

President of
munication 

tive Directo
opment Ma

uthor of nu

workshops a
 satisfaction

:  FRIDAY

: SYDNE

  $1170 

rd (book

count fo

| ABN 18 094 314

om.au www.techw

            

ars, Dr. Hack
ement, effe
-based info

an expert in
formation d
escribed as 

mtech Servic

new ISO sta

f the US Soc

or, The Cent
anagement 

umerous bo

re dedicate
n. 

Y FEBRU

EY 

k and pay

r 3 or mo

4 637 

writer.com.au 

       JOA
kos has add

ective interfa
ormation, to

n the fields 
design, with
 groundbrea

es Inc 

andard for C

ciety for Tec

er for Inform
  

oks on doc

ed to enhan

UARY 26

y before 

ore atten

ANN HAC

dressed aud
faces and in
o managing

 of content 
h some of h
aking. 

Content 

chnical 

mation-

umentation

ncing the pr

, 2016 

 15 Jan)   

dees in a

CKOS  
diences inte
nformation, 
g the inform

er work 

n and conte

ractices and

 $900 

a single 

ernationally
 minimal in
ation desig

ent manage

d products th

booking 

Expe
Docu
 

y on subjec
nformation 
gn and deve

ement  

hat will bes

 after 15 

 

erts in 
umentat

cts ranging 
products 
elopment 

st promote 

Jan 

tion  


